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MOJIENE $OPMMPOBAHMS MEXKYJBTYPHO! KOMIETEHIMU

CTYIEHTOB MEJMIMHCKMX CIELMANBHOCTEM

KJIIOYEBBIE CJIOBA: MeXKKyJIbTypHbIE KOMMYHUKAIIUH; KOMIIETEHTHOCTHBIH TIOAXO0/I; MEAUIIUHCKOE 00-
Pa30BaHHeE; KYJIbTYPHOE MHOTOOOpa3ue; CTyE€HThI-METHUKH.

AHHOTAIIVA. ®opMupoBaHHe MEXKYJIbTYPHOU KOMIIETEHI[UU BO BpeMsl OOyUeHHUs B By3€ CTAHOBUTCS
HeOoOXOMVIMBIM YCJIOBHEM CTAHOBJIEHUS CIIELIHAINCTA, B TOM 4YHuciIe B cdepe 37paBoOXpaHeHus. B cBaA3u ¢
STHM CyIIEeCTByeT IOTPeOHOCTh B CO3ZAHUU MOZeaH (HGOPMHUPOBAHUSA MEXKKYJIBTYPHOH KOMIIETEHIIUU CTY-
JIEHTOB MEeZUIIMHCKOro By3a. IIpoBe/ieH KOMIIOHEHTHBIN aHAIU3 CYIIECTBYIONIEN MO/IEIN MEXKKYJIBTYPHON
KOMIIETEHIINH C IIeJIbI0 ONPEZEIeHNS OIXOAIIEN CTPYKTYPhI MOZEIH /Il CTYA€HTOB-MeIUKOB. B cBoeM
HCC/IEIOBAHUN MBI TaKXKe IPEJIOKUIIN OIpPeNieJIeHHe MEeXKKYJIbTYDHOU KOMIIETeHIHHU. MeXKKyJIbTypHasd
KOMIIETEHIIM CIIEIAINCTA B chepe 3/[paBOOXPAHEHH — 5TO €r0 WIH ee CIIOCOOHOCTh ¥ TOTOBHOCTD B3a-
MMO/JIEAICTBOBATh C IAIIEHTOM, a TaKXKe OKa3blBaTh KAYeCTBEHHYIO, PAaBHYI0, MEJUIHMHCKYI0 IIOMOIIb
[IPeZICTABUTENSAM PA3IUYHBIX KYJIBTYD, C YU€TOM UX TPAJUIUHN, TOBEJEHN, HAIIMOHAIIBHBIX, STHUYECKUX,
PEJIUTHO3HBIX, ICUXOJIOTUYECKUX OCOOEHHOCTEH, IIPU 3TOM IIPOSBIIAA YBaXKEHHE K [IEHHOCTHBIM YCTaHOB-
KaM, COIIMAJIbBHOMY CTaTyCy, JUYHOCTHBIM XapaKTEPUCTUKAM C LIeJIbI0 JOCTUKEeHUS MO3UTHUBHBIX HCXO/I0B
JedeHuA. MbI CO37aIH MOZIETb MEXKYJIbTYDHOU KOMIIETEHIIMH cIelranrcra cgepsl 3/[paBOOXpaHeHNs,
KOTOpas BKJIIOYAET B ce0sl CyIeAyIOIe KOMIIOHEHTHI: MEeXKKY/IbTYPHbIe 3HAHUS, YMEHUA U HAaBbIKW; Kade-
CTBa JINYHOCTH, MOJIEJIA TOBEJIEHUs WJIN CIOCOOBI JEATEIbHOCTH; MOTHBBI, YCTAHOBKH, HPABCTBEHHbIE
nzen, HeoOXOAVMMBIE NI MEXKKYJIBTYDHOTO B3aUMOJIEHCTBUA. Bce ykasaHHBbIE BBINIE KOMIIOHEHTHI He
(opmupyoTCA OTAENBHO, UX PA3BUTHE IIPOUCXOUT B IIpoIiecce O0YUeHUs CTyIeHTa B MEIUIITHCKOM By3e,
MTOCJIEIYIOMIETO MOCTAUIUIOMHOTO 06pa30BaHUs, HAPSAY C PA3BUTHEM U COBEPIIEHCTBOBAHUEM APYTHX
KyJIBTYPHBIX U IIPOdeccHOHaNbHBIX KOMIIeTeHITUH. ITpe/yioxkeHHass HAMH MOZeJIb YIUTHIBaeT 0COOEHHO-
cTU IpodeccCUOHANBHOU AeATeIbHOCTH clelluaancTa B chepe 3/paBoOXpaHeHus.
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ABSTRACT. The development of intercultural competence during university studies is a necessary compo-
nent in healthcare specialist’s training. Thus, there is a need to create the model of intercultural compe-
tence development in medical students. The component analysis of the existing model of intercultural
competence was performed to determine an adequate structure of the model for medical students. We also
provided the definition of the intercultural competence. The intercultural competence of a healthcare spe-
cialist is their ability and readiness to communicate with a patient providing qualitative, equal medical care
to representatives of diverse cultures taking into account their traditions, behavior; national, ethnic, reli-
gious, psychological peculiarities showing respect to values, social status and personal characteristics to
achieve positive treatment outcomes. We developed the model of intercultural competence of a healthcare
specialist including intercultural knowledge, abilities and skills; personality traits, behavioral models or ac-
tivities; motives, values, moral judgments necessary for intercultural communication. All the mentioned
above components do not act separately; their development occurs during training at medical school, post-
graduate studies combined with the improvement of other cultural and professional competencies. The
model was developed according to characteristics of professional activity of a healthcare specialist.
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OyueHUEe MEXKKYJIbTYPHOH KOMMYHU-

Kalli! CTYIEHTOB MEJUIIMHCKUX BY-
30B BCe dYallle IPHU3HAETCA BAKHBIM KOMIIO-
HEHTOM CHCTEMBI MEIUITUHCKOTO 00pa3oBaHusI
B mupe. Hampumep, mpeasaraercsi paspabo-
TaTh PYKOBOJICTBA II0 BKJIIOUEHHUIO ITPOrPaMM
00yJeHHUs] MEKKYJbTYPHOU KOMMYHUKAIIUU U
WHOCTPAHHBIM fI3bIKaM B KaUeCTBE 00A3aTesTh-
HBIX JUISl CIIEIIUAJINCTOB CECTPUHCKOTO Jea,
KaK Ha YpOBHE BY30BCKOH ITOJTOTOBKH, TaK U
Ha YPOBHE YCOBEPIIEHCTBOBAHUA IPOdeccruo-
HaJIbHOHU KBAIM(UKAIMH, U BHEJIPUTH uX B Ca-
VIOBCKON ApaBUU U JPYTUX CTpaHax [6, c. 2].
B pekomeHjanuAX MEIULIMHCKOTO coBeTa Be-
JMKOOPUTAHUU II0 COCTaBJIEHHWIO 0oOpasoBa-
TEJIBHOM MPOTPaMMBbl OYIYIIUX CIEITHATHUCTOB
B 00J1aCTH 3/IpaBOOXPAHEHUS IIPOIUCAHO, UTO
CTYIEHTHI JIOJKHBI HAYYHUTHCSA yBaKaTh MaIlH-
€HTOB HE3aBHCHUMO OT UX 00pasa »KU3HH, KyJIb-
Typbl, YOEXKIEHUH, [IBETA KOXKH, I10JIa, CEKCY-
aJPHOM  TPUHAJJIE’KHOCTH, WHBAJTHIHOCTH,
BO3pacTa, COI[HAJIBHOTO KM SKOHOMHUYECKOTO
craTycoB. Takue 11eJI MOTYT OBITh IOCTUTHYTHI
MIPE3K/Ie BCETO B IIPoIlecce 0OYUEHUS] MEKKYIhb-
TYpHOH KOMMyHUKanuu [8, c. 684]. MexKy1b-
TypHOe 00pa3oBaHME CTAJIO HEOTHEMJIEMBIM
KOMITOHEHTOM BCeX CTyIleHed o06pasoBaTesib-
Horo mpoitecca B [epmanuu. Briciiee o6paszo-
BaHWE B YHUBEPCHUTETAX WM JPYTUX CIEIH-
aJbHBIX yUeOHBIX 3aBEIEHUAX, B TOM YMCIIE
MEAUITMHCKOTO TIPOMUIIA, MPU3HAHO OJHUM K3
Ba)KHBIX 3TANlOB MEXKKYJIBTYPHOTO 00Opa3oBa-
HUA. Byaymue cTyzaeHTsl — 6akajsaBpbl, Maru-
CTPBI U CIENHMATIHUCTHI UMEIOT Pa3IMUHbIE aThb-
TEpHATUBBl W3yUYEHUS MEKKYJIbTYDHOU KOM-
MyHUKaIuu [1, c. 162].

B oTeuecTBEHHOM BBICIIIEM MEIUIIMHCKOM
obpazoBaHuu  OOydyeHHE  MEKKYJIbTYpHOU
KOMMYHHUKAIIMH CTaJI0 YacThIO IIpOIecca IMOj-
TOTOBKH CIEIHATUCTOB cephl 3/[paBOOXpaHe-
HUA [4, c.70]. BexayTcs uccienoBaHus 1Mo Io-
HCKY ONITUMAJIbHBIX MOJIeJIEH U cItoco60B pas-
BUTHS MEXKYJIbTYPHOU KOMIIETEHIIMU CTy/IeH-
TOB-MEIHNKOB [2, c. 52; 5, c. 209]. B 3apy6ex-
HOU JIUTEpaType MpeACTaBIeHa MOJEIb Pa3BU-
THS MEXKYJIbTYDHOU KOMIIETEHIIUM MJIA Me-
JIUITUHCKUX PabOTHUKOB [15, C. 230], B OCHOBY
KOTOPOM TIOJIOMKEHBI CJIEIYIOIIHE KOMIIOHEH-
THI: OCO3HAHUE BJIUSHUSA KYJIBTypbl HA POpMU-
pOBaHUE WHIUBHUAYAJIBHOTO IOBEJEHUS U
MBIILJIEHUS]; 3HAHUE COIMAIbHOTO KOHTEKCTA,
B KOTOPOM IIPOJKWBAeT Ta WU WHasA STHUYE-
CKas TpyIa; OCO3HAHWE CBOUX COOCTBEHHBIX
MPEIPACCYAKOB U CKJIOHHOCTH K CTEPEOTHIIH-
POBaHHIO; CIOCOOHOCTH TepeaaBaTh WHQPOP-
MaIi0 TakuM 06pa3oM, 4TOObI OHA ObLIa I0-
HATHA TANHUEHTY, U HCIOJIb30BaTh BHEITHIONO
oMoIIb (HampuMep, MEPEBOAUNKOB) IO Mepe
HEOOXO/IMMOCTH; CIIOCOOHOCTh aalITUPOBATH-
cA K HOBBIM CHTyallUsIM THOKO W KpeaTHUBHO
[15, c.232]. Takke OJHHM N3 KOMIIOHEHTOB

MEKKYJIbTYPHON KOMIIETEHITUU CIIEI[HATNCTOB
cdepsl 3/[paBOOXpaHEHUS HA3BIBAIOT IIOHHUMAa-
HUe 3aBUCUMOCTH TeparneBTUuecKux 3(pdekTon
(ncxomoB JieueHUs])) OT STHUYECKOW MpHHAJ-
JexkHocTH TamueHTa. C TOYKW 3peHus Iep-
CIEKTHUB JIEYEHU BpauH JOJKHBI OCHOBBIBATH
CBOU KJIMHUYECKHE PEIEeHHA Ha JBYX KOMIIO-
HEHTaX: IMPEJICTABJIEHHBIX CUMIITOMAax U BEpO-
ATHOCTH 3abosieBamusa [15, c.233]. dTHHYe-
CKasl COCTaBJIAIOIIAs MOXKET OKa3bIBATh BJIMS-
HUEe Ha KJIMHHUYECKUE IMPOsBJIeHusA 3a60seBa-
HUS, HAIPUMED, B JIEPMATOJIOTHH B CIydasx C
Pa3HBIM LIBETOM KOXKH [15, c. 235]. Berpeuae-
MOCTb 3a00JIEBaHUI MOYKET TaKyKe OTJIMYAThCS
B Pa3HBIX 3THUYECKHX TIpynmnax (Hampumep,
caxapHbIi JuabeT OuYeHb PACIPOCTPAHEH B
Azumn) [15, c. 234].

[IpoBesileHHOE WCCIENOBAaHUE BOIIPOCOB
dopmupoBanus, a Tak:ke pa3paboTKu Moje-
JIel MEKKYJIbTYDHOU KOMIIETEHITUU ITO3BOJIU-
JIO aBTOpaM JIaHHOM CTaThU IMPEAJIONKUTH COO-
CTBEHHYIO MOJIeJIb MEKKYJIbTYPHOH KOMIIe-
TEHITUH CIENHATUCTOB cephbl 3/[paBOOXpaHe-
HUA. KOMIEeTeHIWI0 Mbl ITOHUMaeM KakK pe-
3yJIbTAT OOyUYEeHUA MEKKYJIbTYPHOH KOMMYHH-
KalliM CTyJIeHTa MEIUIMHCKOTO BYy3a, KOTO-
pbIii UMeeT ypoBHU cHOPMUPOBAHHOCTH, Tpe-
OyeT JajIbHEHINEro pa3BUTHA IIyTEM ITOCT/IH-
IUIOMHOTO MEKKYJIbTYPHOTO 006pa3oBaHus,
caM0o00Opa30BaHusa U caMOpas3BUTHA [3, ¢. 168].
MexXKyIbTypHass KOMIIETEHI[US paccMaTpHUBa-
eTcsi HaMHM KaK OCHOBHOU 3JIEMEHT COJIepKa-
HHUSA MEXKYJIbTYPHOTO 00pa3oBaHHUS CTy/IeH-
TOB-M€EINKOB, KOTOPOE, B CBOIO OUEPE/Ib, SABJI-
eTcsd Ba’KHOM COCTABJISIOINEH MEOUIIMHCKOTO
obpaszoBanus. IloJi MeXKKYJIbTYPHOH KOMIIe-
TEHITUEN CIlenuanucTa cepsl 3[paBoOXpaHe-
HHs MbI IIOHMMA€EM CIIOCOOHOCTh U TOTOBHOCTD
B3aHMO/IEHCTBOBATh C MAIlMEHTOM, OKa3bIBaTh
KAueCTBEHHYIO, PaBHYIO, MEIUIMHCKYI) II10-
MOIIb IPEJCTABUTENISAM PA3JIHMYHBIX KYJIBTYD,
VUUTBHIBAS TPAAUIIUN HMX IIOBEJIEHUs, HAIIHO-
HaJIbHbIE, STHUYECKUE, PEJIMTHO3HbIE, IICUXO-
JIOTUYECKHE OCOOEHHOCTH, yBakas I€HHOCT-
HbI€ YCTAHOBKH, COIHAJIBHBINA CTaTyC, JIMY-
HOCTHBIE XapaKTEPUCTUKHU C IIEJIBI0 JOCTHIKE-
HUS IO3UTUBHBIX UCXOJI0B JieueHus. Pe3ysipra-
TaMid CcPOPMHUPOBAHHOCTH MEKKYJIBTYPHOMN
KOMIIETEHIINH CHeluaanucta cdepbl 3ApaBo-
OXpaHEeHUsl, KaK MbI [T0JIaraeM, sIBJISIOTCS 3Ha-
HHS YHHBEPCAJIPHBIX IIPABUJT MEKKYIBTYPHOTO
00IIeHNs; MPU3HAHUE KYJIbTYPHBIX HOPM JIPY-
TOT0 HapO/a; yMEHHUE OPHUEHTHPOBAThCA B HO-
BOI KyJIBTyp€; TEPIEHNE U IPUHATHE UHANBHU-
JyaJIbHBIX OCOOEHHOCTEH MOBEAEHUS MalHeH-
Ta, BHEIIHEro BWJA, COIMAJIBHOIO CTaTyCa,
VpOBHA 00pa3oBaHMsd, II0JIa, BO3pacTa; HC-
KpEeHHsIs 3aMHTEPECOBAHHOCTb M COUYBCTBUE K
mpobJieMe, Hy>k/1aM U (PU3UIECKUM HeJIOMOTa-
HUSM JPYTOTO UEJIOBEKA; CTpeMJIEHHE TIOHATD
TOYKY 3pEHHs HallMeHTa 110 BOIPOCY OKa3aHUs

© 3enenmnna JI. E., Murpodanosa K. A., [TenpkoBa E. A., 2019



NEAATOTMYECKOE OGPA3OBAHUE B POCCHMU. 2019. N2 4 81

IIOMOIIM; TOTOBHOCTb OOBACHATH HEOOXOM-
MOCTH TOTO WJIA MHOTO crocoba JieueHus I
VAyYIIEHUSA 370pOBbs OGosbHOTO. OJHUM U3
BaKHEUIIINX PE3yJIbTATOB PA3BUTHUS MEKKYJIb-
TYyPHOM KOMIIETEHIINU CIEIHAIUCTa chepbl
37IpaBOOXpPaHEHMs, HA HAIl B3IJISAZ, JOJDKHO
CTaTh CTPEMJIEHUE K TIOCTOSIHHOMY MEXKKYJIb-
TypPHOMY OOpa30BaHUIO, CaMOCOBEPIIEHCTBO-
BaHUIO U TOWCKY KYJIBTYpPHBIX 3HaHWU. Kpart-
KO, MEXKYJIbTypHas KOMIIETeHIUs Bpaya /
MEIUIUHCKOTO Pa0OTHHUKA — 3TO TOTOBHOCTH
aJIEKBATHO BOCIHPUHHUMATH  IIPEJICTABUTEJIA
JIDYTOH KYJIBTYPhI CO BCEMH €r0 HAI[MOHAJIb-
HBIMA U MEHTAJIBHBIMH OCOOEHHOCTAMH, a
TaK}Ke CIIOCOOHOCTh MEHAThCS CAMOMY B yCJIO-
BUAX IJIOOAJIBHOTO KYJIBTYPHOTO MHOT000pa-
3us. [Ipemraraemass MOJENIb MEKKYJIbTYPHOU
KOMIIETEHIINN CHenuaaucta chepbl 3apaBo-
OXpaHeHHUs BKJIIOUaeT B cebs cieaymolue
KOMITOHEHTBI: MEKKYJIbTypPHbIE 3HAHUS, yMe-
HUSA W HABBIKM; KayecTBa JIMUYHOCTH, MOJETH
MOBEJEHUs WJIH CIOCOOBI JIeATEIbHOCTH; MO-
THBBI, YCTAHOBKH, HPaBCTBEHHbIE UJIEH, HEOD-
XO/IUMBbIE JUISI MEXKKYJIbTYPHOTO B3aWMOZEH-
cTBusA. JlaHHbIE KOMIIOHEHTHI He (POPMUPYIOT-
¢ pa3poO3HEHHO, WX PA3BUTHE ITPOUCXOJUT B
mpoitecce 00ydeHHUsl CTyZAeHTa B MEAUITMHCKOM
By3€, IOCJIEYIOIIEr0 MOCTUIIJIOMHOTO 00pa-
30BaHUsA, HAPSAY C Pa3BUTHUEM U COBEPIIEH-
CTBOBAHHEM JPYTUX KYJBTYPHBIX U Mpodeccu-
OHAJIbHBIX KOMIeTeHIUui. OHU IPe/ICTaBISIOT
co00ll TapMOHHYHOE €JIWHCTBO KAauyecTB Iie-
JIOCTHOU, 00pa30BaHHOM, AyXOBHOMU, KYJIBTYpP-
HOU JIMYHOCTH crnenuaincra. K MexkyabTyp-
HBIM 3HAHUAM MbI OTHOCUM ITOHUMaHHE YHU-
BEPCAJIbHBIX IPABUJI MEKKYJIbTYPHOTO B3au-
MOJIECTBHSA, IO3BOJISIONIUX KOHTAKTUPOBATH
C TPENCTABUTENIAMH PA3JIUYHBIX KYJIbTYp, 3T-
HOCOB, HaIlMOHAJIBHOCTEW, MPUHUMAas U yBa-
JKas KyJbTYpHbIE OTJIMUUSA TalMeHTa. ITO
MpaBUJIa WCIOJIb30BaHUSA BepPOAJIBHBIX U He-
BepOaIbHBIX CPEZCTB U CIIOCOO0OB B3aUMOIEH-
CTBUS C MAIIEHTOM, HEBABUCHMO OT €r0 KyJIb-
TYPHOU U COIMAJIPHON MPUHAJIEKHOCTH JIJIS
JIOCTYDKEHUA 3(PPEKTUBHBIX PE3YJIbTATOB Jie-
yenus. Takke CIOZa MOKHO OTHECTH 3HAHUA
KpOCC-KYJIbTYPHOHN IICHXOJIOTUM U KOMMYHH-
Kanmuu B cepe 37paBOOXpPaHEHHs, ITOMOTA0-
[ye MMOHUMAaTh Pa3JInuMs BO B3IVISAZIaX HA Me-
JUITUHCKWE YCJIyTH, 37paBOOXpaHeHUe, esi-
TEJIbBHOCTh MEIUIIMHCKHX PabOTHHUKOB, IIOBE-
JIeHWe Bpada W TalHeHTa B 3aBUCHUMOCTH OT
MIPUHAJJIE?KHOCTH K TOM WM MHOU KYJIBTYpe,
3THOCY, COIlMaJIbHOU rpymne. Kpome mepeurc-
JIEHHBIX, Ba)KHBIM SBJISIETCS 3HAHUE CBOEH
CcOOCTBEHHOM KYJIBTYPbI, CIIOCOOCTBYIOIIEE TO-
JIEPAHTHOMY BOCHPHUATHUI0O W HHTEPIPETAINU
JIPYTOH KyJIBTYpbl, TOHUMAHHUIO COOCTBEHHBIX
CTEPEOTUIIOB TIOBEJEHUSA U MBIILIEHUS, 0CO-
3HAaHWUI0O MHOTO00pAa3us KyJIBTYPHBIX OTJIMYUN
miogeh. Creayromye BaKHbIE KOMIIOHEHTHI
MOJIESTA MEKKYJIBTYPHOH KOMIIETEHIINU CIie-

nuaaructa cepsl 3/[paBOOXpaHEHUs] — YMEHUs
Y HaBBIKHA. YMEHHSA MBI OIpeJIeisieM Kak Bila-
JIECHHE CIOCOOHOCTHIO NPUMEHATh 3HAHHUSA B
MPAaKTUKE MEXKKYJIbTYDHOTO OOINEHUs, a
HaBBIKM KaK IPHUEMBI JEATEJIHHOCTH, KOMIIO-
HEHTBI YMEHUH, IOBEJIEHHBIE 7O COBEPIIIEHCTBA
(aBTOMaTH3UpOBaHHBIE YMeHUs). OCHOBHBIMHU
371ECh SABJISAIOTCA CIOCOOHOCTH CIIPABJIATHCA C
CUTYaIlUsMU, BBI3BIBAIOIIUMHI JUCKOMGOPT B
CBA3HU C KYJBTYPDHOU WJIH COIMAJIBHON HeENo-
XOKECThI0 TAIMEHTA, IIPEOJIOJIEHUSA KYJIbTYpP-
HBIX IPEJIPACCYIKOB, CTEPEOTHUIIOB B YCJIOBHO-
CTell TOBe/leHUs; yMeHWe BeCTH Uajior B
YCJIOBHAX OOJIBIION COIUAIBPHON U KYJIBTYP-
HOU JIUCTAHITUU [11, C. 550], HABBIKA yCTAHOB-
JIEHHs TIO3UTHUBHBIX MEXKJIMYHOCTHBIX OTHO-
IIEHUH C MalHeHTOM, B3aMMOIIOHHMAaHUS H
COTPYZTHUYECTBA /I TOCTUKEHUsS YIOBJIETBO-
PEHHOCTH OKAa3bIBAEMOH MEAUIMHCKOH ITOMO-
IIBIO Y JIYYIIIUX UCXO/IOB JIJISI 3/TOPOBbSI; HABbI-
KU Tpucrnocobienusa (agamTainui) MeIUITUH-
CKOM ITOMOIIU K HY:KJAaM U 0KUJAHUSIM MaIlh-
€HTa, JOCTIDKEHUS] IMMOHUMAaHHA CO CTOPOHBI
manreHTa HeoOXOAUMOCTH MEQUIIMHCKHX Ma-
HUIYJISAIUE, peXrMa U CIoCOOOB JIeUeHHS.
HemasoBaskHOe B3HaYeHHWE WMEKT YMEHHUA
TEpIIEJINBO OOBSACHATH IAIlUEHTy BAXKHOCTh
MEIUIIMHCKOIO BMEIIATeJIbCTBA, COCTABJIATh
WHIUBUIYAIbHBIA IUIAH JIEUEHUsS C yYEeTOM
KyJBTYPHBIX, COIMAJBHBIX W HAIMOHAJIBHBIX
ocobeHHOCTel 00JIbHOTO, MOHUMAS BasKHOCTH
BJIMSIHUS UY>KOTO MHEHUs, MPUHIIUIIOB, IEeH-
HOCTEH Ha pe3ysIbTaThl METUIIMHCKOTO YXO7a.
CoBpeMEHHBI MEAUIMHCKUN  CIIEIHATUCT
JOJIKEH BJIaZeTh CIIOCOOHOCTBIO 0000IIaTh U
KPUTUYECKH aHaJIHU3UPOBaTh WH(OPMAIIHIO,
OTHOCSIIYIOCA K 37I0POBBIO UEJIOBEKA U UeJIO-
BEUECTBa, KOTOPBIE MTO3BOJISIOT BBIMTH 3a Ipe-
JIeJIbl U3BECTHBIX STHHYECKUX U KYJIbTYPHBIX
(pakTOB U BBIABAATH (DAKTOPHI, BIAUSIONINE HA
COCTOSTHHE 3JI0POBbS JIIOZIEH, K KOTOPBIM OTHO-
CATCST BOHHBI, TPABMHPYIOIIUE CHUTyalldd, 3a-
TpsA3HEHHE SKOJIOTUU U POCT IJI00ATBLHON 3KO-
HOMMKH, MECTHBIX HALIMOHAJIBHBIX 3KOHOMUK,
coluaibHbIe TOTpsiceHus [10, c. 618]. Kpome
TOTO, Hy?>KHO UMETb YMEHUsI U HaBbIKU ITPUBJIE-
YEeHUsS TPEThUX JIHI] (IIEePEeBOTYUKOB, STHOTPA-
¢oB, IICHUX0JI0TOB, YIEHOB CEMBHU U T.J.) U/WIN
TEXHUYECKUX CPEZICTB, HHCTPYMEHTOB JJIS TIOJI-
HOLIEHHOT'O B3aMMOJEHCTBUS C MAlUEHTOM U
BKJIIOUEHHS €70 B IIPOIECC U3IEUEHUA.

Yrto Kacaercs TaKOro HeoOXOAMMOr0 KOM-
TTOHEHTa MEKKYJIbTYPHOU KOMIIETEHIIUU CIie-
nuaircra chepbl 3ApaBOOXpPaHEeHNA, KaK JINU-
HbIe Ka4eCTBa, TO K CAMbBIM IJIABHBIM MbI BCJIE/T
3a IPYTUMH KCCIE0BATEISIMU OTHECEM TOJIE-
paHTHOCTHh M THOKOCTH [7, c. 25]. Takke Baxk-
HOe 3HAUeHHEe UMEIOT KyJbTypHasA BOCIPUHM-
YUBOCTb U KyJIbTypHasA rapMmonus. KynprypHas
(MeXKyJIbTypHasi, MEXKJINYHOCTHAS) BOCIIPHU-
WMYKUBOCTD, CBSI3aHHAA CO CIOCOOHOCTBHIO Ife-
HUTH ¥ YBOXKATb YOEXKJAEHUSA, KyJIBTYPY U IOBE-
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JIeHIe TalueHToB [14, c.15], CII0COOHOCTH
CJIBIIIATH OOJIBHOTO, YKeJIaHHUE U CIIOCOOHOCTD
MpeayragblBaTh €ro peaknuio. KyabTypHas
TapMOHUS — TIPABUJIBHOE OCO3HAHHUE U IOHU-
MaHUEe KaK CBOed COOCTBEHHOU KyJIBTYPHI, TaK
U APYTHX KYJbTYpP, OTKa3 OT CTEPEOTHIIOB BOC-
npuaTusa [13, c. 232]. BesycioBHO, paboTHHUK
cdepbl 3/IpaBOOXpaHEHUs IOJIKeH 00J1amaTh
TaKUMH JIMYHBIMH CBOHMCTBAMH, Kak pedJiek-
CUs W BMIIATHsA, KOTOpPhIE IIOMOTAIOT YCTaHO-
BUTh DMOIMOHAIBHBIA KOHTAKT C MAIEHTOM.
IMon pedekcueli MOHUMAETCSI CTPeMJIEHHE
VBUZETH ceOS M CBOIO JIESTENHHOCTH IJIa3aMU
ManyeHTa, OTHOCSIIErocs K APYro¥ KyJIbTYPE;
OCO3HAHUE OIEHKH WM BOCHpUATHS cebs Apy-
TUM YeJIOBEKOM C €ro MHO3WIHUHU. DMHIaTus —
OCO3HAHHOE COIEPEKUBAHNE BMOIUOHATBHO-
My U (GHU3NYECKOMY 370POBBIO PYTOTO YEJIO-
BeKa, TOTOBHOCTb ITOMOYb, YBaXKEHHE UYBCTB
MmanyeHTa, He3aBHUCHUMO OT €ro KyJIbTYPHOM,
STHUYECKOH, COLIMATBHOM MPHUHAJJIEIKHOCTHU.
[TepeuriciieHHBIE KAUeCTBA MTO3BOJISIOT CO3/]aTh
JIOBEPUTEJIbHbIE OTHOIIEHUS C IaIl[HEHTOM,
CHATHh COCTOSIHHE TPEBOXKHOCTU, HEOBEPUS,
COMHEHHs, CTPaxa; CHOCOOCTBYIOT Pa3BUTHUIO
ITOJTHOLIEHHOTO UAJIoTa, COTPYAHUYECTBA, UTO,
B CBOIO Ouepeib, 6;1aTONMPUATHO BJIUSET HA UC-
xozabl JiedeHus. HeoOXOAMMO OTMETHUTh, UTO
JlAHHBIE KA4yecTBa JIMYHOCTU CITEIHAJIKCTa
chepbl 3[paBOOXpPAaHEHUS MOTYT TPUHECTU
MI0JIB3Y TOJIBKO B COUETAHUU C YBEPEHHOCTHIO B
MPAaBHUJIBHOCTA CBOUX JIEHCTBUU, BBICOKOU
CTPECCOYCTOHYHUBOCTHI0 U OTBETCTBEHHOCTHIO
3a MpUHUMAaeMble pelleHusA. B aTtom ciyuae,
HECMOTPSI Ha KyJIBTYPHBIE PA3JIUYHs], PA3HHUILY
B3IVISIZIOB HA OKa3aHUE MEAUIIUHCKOU IMOMO-
II[{, IIOBEIEHKE Bpaya ¥ MaIl[eHTa MOTYT ObITh
JIOCTUTHYTHI KAYECTBEHHbIE PE3YJIbTATHI HCIIE-
Jienus. HeMasioBa)KHBIMH KaueCTBAMH JIMYHO-
CTH CIEI[UAINCTA B YCIIOBHUAX MEXKKYJIBTYPHOM
KOMMYHUKAIIUK SIBJISIOTCSA TATA K HOBBIM 3Ha-
HUSM, OTKPBITUSM, JII0003HATEIbHOCTD, JKeJla-
HHE TI03HAaTh MHDP BO BCEM €ro KyJIbTYpHOM
pasHooOpazuu [12, c. 6]. K mozensim moBese-
HUSI WK crocobaM JesATeTbHOCTU OTHECEM,
MIPE’KJIe BCErO, COTPYAHUYECTBO C MAIUEHTOM
KakK C IPEJCTaBUTEIEM APYTON KyJIbTYPbI, COB-
MeCTHasl JIeATEIbHOCTh, KOOIEePAIlis, Pe3yJib-
TaTOM KOTOPBIX JIOJDKHO CTaTh M3JI€YEeHUE Ta-
[MEeHTa. B 5TOM c/lydae BajsKHO «IIEPETSAHYTH»
€ro Ha CBOIO CTOPOHY, OOBACHUTH HEOOXOaU-
MOCTh TE€X WJIM WHBIX MEAMIIUHCKUX MaHHUILY-
JIANWMA, COOJIIOMEHMS IUUIaHA JIEYEHHs, AaTh
BO3MOKHOCTh MOHATh HEOTBPATUMOCTH MEJIH-
[MHCKOW ITOMOINM, IPHEMAa JIEKapCTBEHHBIX
MpenapaToB, HECMOTPS Ha BHYTPEHHUE KYJib-
TYpHbIE WM PEJIUTHO3HbIE 3aIlpeThl U yCTa-
HOBKU. H(popManuio o Je4eHNU HY>KHO Ja-
BaTh B JIOCTYITHON U MOHATHOH JIJIsl TAI[AEHTa
dopme. 3mecy GOJBIIYI0 POJIb UTPAIOT TepIie-
JMBOe yOexk/eHHe, pa3bsACHEHHE, JIHAJIOr.
I'71aBHBIM SIBJISIETCSI STUYHOE, TAKTUYHOE, yBa-

JKUTEJIbHOE TIOBEJIEHNE U OTHOIIEHHE K HalH-
eHTy, 0e3 ocyKJIeHUs, HEHaBA3YUBOE JIOCTU-
’)KeHue obOpaTHOU cBA3W. HeT HeoOXommMoCTH
JIaBaTh CBOU OLIEHOYHBIE CYKAEHUA O B3TJIAIAX
U yberk/IeHnAX NaIrenTa, CKopee, Ha/lo IIocTa-
paThbCs MOHATD €T0, IPUHATD €T0 TOUKY 3PEeHUA
U, eCJIM OHA MeEIIAeT JIeUEHUI0, MepeyoeuTh
€ro, IOHUMasi, KaK CJIOXKHO eMy IIOHATh Bpaya.
ITomoraer camompeseHTanusA, KOMIIETEHTHOE
00BSICHEHHE TOJIb3BI JIEUEHUS JUISI 3I0POBbBA,
COYYBCTBHE U MO/JIEPIKKA, CIIOCODHOCTH ITOCTA-
BHUTH ce0s1 Ha MecTO OOJIbHOTO. /11 YCIIETHOTO
JIOCTIKEHUSI pe3ysbTaTa JieueHus Tpebyercs
COUueTaHUe IePeurCIeHHBIX MOJiesiell IoBesie-
HUS ¢ XOPOIIIO Pa3BUTOH peublo, caMoobiiama-
HHEM, YMEHHEM CJIyIIATh U TEPIIEHUEM.
PerynupoBats Mozenu MoBeZieHUs, BBIOU-
paTh HEOOXOJMMEBIE CIOCOOBI JEATESLHOCTH B
VCIJIOBUAX MEKKYJIBTYPHOTO B3aWMOZEHCTBUA
HEBO3MOJKHO, He WMes MOTHBAIUU U IeH-
HOCTHBIX YCTAaHOBOK, IO3TOMY MBI BKJIIOUaEM
MOTHBBI M YCTAHOBKH B KaUeCTBe KOMIIOHEHTA
MEXXKYJIbTYDHOU KOMIIETEHIIUN CIEI[HaINCTa
cdhepbl 3ApaBoOXpaHeHUs. YCTaHOBKA Ha 00-
meHue (B3auMO/JIEHCTBHE), CIIYIIIAHUE, BEXKJIIH-
BOCTh U J00pOXKeJIaTeIbHOCTb. IlanueHT 10J1-
’KeH TIOHATD, YTO €r0 YBAJKAIOT, EMY XOTAT I10-
MOYb, OH He IOpUIlaeM, HECMOTpPS Ha CBOE
KyJIBTYPHOE WJIH COLHAJIbHOE OTJINYHE, IIPO-
6JieMbl C IOHUMaHUEM U BOCHpusitHeM. B me-
JIUNMHE BAJKHOU SIBJISIETCS YCTAHOBKA ITOMOYb
YeJIOBEKY, KeM Obl OH HH ObLJI, OH HUMEET IIPABO
HAa MEIUIIMHCKYI0 IOMOINb. Y CHEIUaINCTa
JIOJKHA OBITh OUEHb BBICOKOM MOTHBALMA K
OKAa3aHUI0 MEAUIUHCKUX YCIYT B YCJIOBHAX
MHOTOKYJIBTYypHOTO oOmieHusi. KpaiiHe Bak-
HBIMHU SIBJISIIOTCS TaKHe II€eHHOCTHBIE YCTaHOB-
KU, KAaK MOPQJIbHOE PACCYKIEHUE U MEXKYJIb-
TypHass OCO3HAHHOCTH [9, c.42]. MopaibHOE
paccyx/ieHre — OCHOBAa STHYECKOTO IIOBee-
HUS crenuanucra cdepsl 37paBOOXpaHEHMUA,
MMOMCK aJIeKBAaTHBIX OTBETOB HAa MOPAJIbHbBIE
JIWJIEMMBI, CBSI3aHHBIE C OKA3aHUEM PAaBHOU
STUYHONM MEAUIMHCKOU IIOMOINM WaIUEeHTy,
HE3aBHCHUMO OT €ro KyJIbTYPHOU M COIMaIbHOU
MPUHAUJIEKHOCTH. MeXKKyJIbTypHAsI OCO3HAH-
HOCTb TECHO CBSI3aHA C KEJIAHUEM U CIIOCOOHO-
CThI0O BOCIIPUHHMMATH JAPYTOTO UYEIOBEKa, UYB-
CTBOBATh €r0 cocTosiHUe. IlepeunciieHHbIE MO-
THUBBI U YCTAHOBKU MEIUIIMHCKOrO0 pabOTHHKA
OTHUPAIOTC HA UJEI0 COIMAJIFHOTO PaBEHCTBA
U COLMATIBHON cupaBeminBocTy. [IpenyoxeH-
HblE KOMIIOHEHTBHI MEXKYJIbTYPHOU KOMIIe-
TEHIIMY, HA HAIl B3IJIAJ, YOBJIETBOPAIOT IIO-
TPEOHOCTAM OTEUECTBEHHOTO MEIUIIMHCKOTO
obpa3oBaHus, TaK KaK OHH JIAIOT SCHOE TIPej-
CTaBJIeHUE O CYIIHOCTU U CO/Iep>KaHUU MeK-
KyJIBTYypHOTO 0Opa3oBaHus crernuanucra cde-
PBI 37IpaBOOXpaHEHUs; IOJIHOIEHHO BBIpaKa-
I0T TpeOOBaHUSA K pe3yJsbTaTaM IOATOTOBKH,
MIOJTHOIIEHHO BBIpaXKasl CIIOCOOHOCTHU, KOTOPBI-
MU JIOJKEH BJIAJIETh CIIEINAJINCT B YCJIOBUSAX



NEAATOTMYECKOE OGPA3OBAHUE B POCCHMU. 2019. N2 4 83

IIOJINKYJIBTYPHOTO 3/IpaBOOXPAHEHUA; OpHEH- CBOIO OYepe/lb, II03BOJIAET IOA00pATh OITH-
THPYIOT IIporecc OOydYeHUs MEXKKYJIbTYPHOU MaJTbHbIE€ METO/ bl 00yUeHM s, pelaTh BOIIPOCHI
KOMMYHUKAIlUU Ha JOCTHKeHUe 3(QeKTHB- OLIEHKU YPOBHS Ppa3BUTUA MEXKYJIbTYPHOH
HBIX M Ka4YeCTBEHHBIX pe3yJIbTaTOB, UTO, B KOMIIETEHIINH U €€ OT/IeJIbHBIX KOMIIOHEHTOB.
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